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Amy Versaw
has successfully completed the online, non-credit Specialization

AI-Powered Customer
Success
Now that you have completed the AI-Powered Customer Success
Specialization, you stand out with unique skills in leveraging AI to
transform customer relationships. This certificate demonstrates your
job readiness and can be shared with your network. Throughout this
program, you engaged with hands-on projects and practical AI
implementations, gaining expertise in: Voice of customer analysis and
data-driven decision-making Implementation of generative AI tools
including ChatGPT, Claude, and custom models Design and
deployment of chatbots and AI-powered support systems Customer
retention and acquisition strategies backed by predictive analytics

The online specialization named in this certificate may draw on material from courses taught on-campus, but the included
courses are not equivalent to on-campus courses. Participation in this online specialization does not constitute enrollment
at this university. This certificate does not confer a University grade, course credit or degree, and it does not verify the
identity of the learner.

Verify this certificate at: 
https://coursera.org/verify/specializat
ion/D42LYX86L4FS

https://coursera.org/verify/specialization/D42LYX86L4FS

